Daycare and Boarding Rules and Regulations

Urban Pooch™ Canine Life Center believes that all dogs have the right to a SAFE, fun and stimulating environment during
their daycare and boarding activities. To ensure the safety and health of your pet, we require that you comply with the

following rules and regulations:

\4 Applications: All owners must sign and complete the following forms: a pet application with pertinent health history
including dates of shot and vaccinations, a signed medical release and liability waiver, a signed rules and regulations form
and a signed Power Walk form. Copies of veterinary records, spay/neuter records and Chicago dog license complete the

application.
\4 Spay or Neuter: All dogs must be spayed or neutered. A copy of the spay/neuter certificate can be faxed.

¥ Shots: Al dogs must have current vaccinations and an annual fecal test free of parasites. Owners must
provide written proof that each dog has received Rabies, Distemper/Parvo DHLPP or DA2CPV and Bordetella

prior to receiving services. Your vet can fax this information to Urban Pooch at 773-942-6864.
¥ License: All dogs must have a City of Chicago dog license. An online application receipt will suffice.

¥ Health: All dogs must be in good health and free of any communicable disease. If you note any vomiting, diarrhea,
gagging, coughing and/or any other symptoms, please do not bring your dog to daycare. Dogs with any of these
symptoms will not be admitted to daycare. If Urban Pooch notes any of these symptoms in your dog, you will be notified to
pick up your dog immediately. If Urban Pooch cannot reach you, your dog will be placed in isolation. If necessary, your
dog will be examined by a veterinarian and you will be charged accordingly. If your dog has been ill in the past 30 days,

please inform Urban Pooch staff.

¥ Socialization: Every dog will be evaluated prior to admission through a two-hour socialization process prior to
admittance into the Canine Life Center. Your dog must be socialized at least 24 hours before entering daycare or new
overnight boarding. Your dog needs to spend a minimum of two two-hour daycare sessions prior to overnight boarding if
your dog is not a current daycare client. Dogs that have not been clients for more than six months must be re-socialized

and will need to provide new vaccination records. A new socialization fee will not be charged.

¥ Fee: Thereisa $25.00 nonrefundable socialization fee payable once your dog passes the evaluation.
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